
esva RCS p†l'CUnnUv –
n	 /aC∆ab‡Nˆkmµnigkar®tYtBinit¥sMrab'mnÊIr AFH TaMg/s' .

n	 /ñkecj/aC∆ab‡NˆeZ√IkarcuHCYb AFH Edlman/aC∆ab‡NˆnimYy@ 
ya"gehacNas'er\gral' 18 Exm†gedayKµankarCUn dMNwgCamun .

n	 karBinit¥bEnΩmelIkarbMBan®kwt¥®km/aC∆ab‡Nˆ, Edl/acbN†alØ¥mankar 
h√wkh√WnbEnΩm¿karp†l'eyabl, karBin‡y, karbJŒb'kardak'kargarØ¥eZ√I, 
…karbJçb' kardkhUt …karB¥Ár/aC∆ab‡Nˆ .

n	 krNIecaT®bkan'´nkarrMelaPbMBannwg®tUvbJÇËneTAØ¥®kumedaH®say 
bN†wg (CRU) ehIybuKlik RCS nwg®tUveKcat' Ø¥esuIb/eg˚telIkrNI 
enHeTAtamesck†IcaM◊c' . CRU k°nwgesuIb/eg˚telI®Kb'krNIbN†wgs†IBI 
karrMelaPbMBanrbs' eKhCnTaMg/s' Edl®tUveKb†wgtambN†ajExßTUr 
s‡BÊ/asnñ ADSA 1-866-363-4216 .

etIáe®CIserIsmnÊIr AFH edayreb\bNa ?
nItiCnEdlmanBikarPaBnig®kum®KYsar…/ñktMNag®sbc∫ab'rbs'Kat'e®CIserI 
/ñkp†l'esvabMerI . /ñkp†l'esvabMerI®tUvEtman /aC∆ab‡NˆEpñkeKhdƒanGkeTs 
kmµ DD, ehIy®tUvman/aC∆ab‡Nnigkicçsn¥aCamYy®ksYg DSHS . nayk 
dƒan DDD ®tUvEt /nuJÔatdl'kardak'Ø¥rs'enAtampÊHciJçwmCamunsin munnwg 

/ñkerIrcUleTArs'enA .

etIá/acTTYlBt·man/MBImnÊIr AFH Bis†arEzm 
eT\tenATINa ?
n	 /ñk/acTUrs‡BÊeTAkariyal‡y DDD tamtMbn'rbs'/ñk 

ehIysuMniyayCamYy/ñkcat'karZnZansMNuMer]grbs'/ñk .

n	 /ñk/acesñIsuMsMeNAcm¬g´nc∫ab'nigbTbJÔt†irdƒEdlkMBug®Kb'®Kg AFH 
edayTUrs‡BÊeTAelx 1-800-422-3263 .

n	 /ñk/acrkOvaTENnaMBIkmµviZI/ñkesuIb/eg˚tbN†wg´nkarEzTaMry:eBlEvg 
tamelx 1-800-562-6028 …/anemIl vwb´srbs'BYkeKenA –  
www.ltcop.org .

n	 /ñk/ac/anemIlvwb´s ADSA enA – www.aasaweb.dshs.wa.gov .

cMNat'zñak'er\brab'lm÷it/MBIesck†I®tUvkarxagkarCYy®T®Tg'nigesck†I bMNg 
rbs'samICnsMrab'esvabMerI, ehIyk°kMNt'nUvkMritzñak' ´nkarEzTaMnig 
/®tasMrab'esvabMerIpgEdr . cMNat'zñak'nigEpnkarN— bMerIenH®tUvEtmanka 
rBinit¥eLIgvijCa®bcaMqñaM edaykareZ√Ism∏asn—enAtampÊH, CamYysa 
mICneday/ñ kcat'karZnZansMNuMer]g DDD .

bEnΩmelIenHeTAeT\t, /ñkp†l'esvabMerI AFH ®tUv◊nt®mUvØ¥bMeBjtamEpn
karN—crcaEpñkkarEzTaM (Negotiated Care Plan) . enHCaEpnkarN—
EzTaMs®mYltamlk≈N:t®mUvkarBIessmYy Edlbeg˚IteLIgedaymankarcUlrYm 
BIeKhCnnig®kum®KYsar …/ñktM Nag®sbc∫ab'rbs'Kat' . EpnkarN—crcaEpñk
karEzTaMenHrYmmanesvakmµnigskmµPaBnana Edl◊ncrcarKñarvagsamICn 
nig/ñk p†l'esvabMerI, dUcCa – 

n	 CMnYy/medaykarEckcayesvakmµ´nkicçkarEzTaMedaypÊal'; nig

n	 siTÛicUlTTYlskmµPaBshKmn—, karNat'eBlCYbEpñkt®mUvkareBT¥, 
nigkardwkCJÇËndMeNIr .

etInrNaCa/ñkbg'®◊k'´z¬esvakmµ AFH ?
eKhCn®tUvEtmancMENkcMeBaHkarbg'´z¬TIsñak'enAnigm˙Ëb/aharrbs'BYkKat'BI 
®◊k'cMNUlKat' . ®ksYg DSHS TTYlbg't´m¬Edl enAesssl' edayEp÷k 

elIk®mitcMNat'zñak'´nesck†I®tUvkarrbs'samICn .

etInrNaCa/ñkemIlkarxus®tUvelI AFH ?
naykdƒan DDD p†l'CUnnUv –

n	 karcat'EcgsMNuMer]g (Case Management), rYmmannUvkarp†l'cMNat' 
zñak' CARE ®bcaMqñaM edaymanbuKlikcuHpÊal' .

n	 /ñkGkeTsEpñk®tYtBinit¥kargar®bcaMtMbn'nigkarbeg˚InKuNPaB 
(Regional Performance and Quality Improvement Specialists) 
nwgcuHCYbCamYy AFH edIm∫IeZ√IcMNat'zñak'elIKuNPaBesvakmµ ehIynig 
edIm∫Ip†l'eyabl'nigkarh√wkh√Wn .

n	 KilanubdƒaykaEdlman/aC∆ab‡Nˆ/accuHCYbCamYy AFH edIm∫IeZ√IcMNat' 
zñak'elIEpnkarN—esvakmµ ehIyp†l'eyabl' nigkarh√wkh√Wndl' 
/ñkp†l'esvabMerInig/ñkp†l'karEzrkßa .

ebskkmµrbs'naykdƒan´nCnmanBikarPaBEpñkkarlUtlas' (DDD) KWedIm∫I®bwgE®bgeZ√IØ¥mankarp¬as'b†ËrCaviCÇmankñ¨gCIvitpgTaMgBYgrbs'bN†aCn Edlmanlk≈Nsm∫t†isMrab'esvakmµenH tamry:karp†l'CUnnUvkicçobtΩm∏nigesvabMerI®bk

bedayKuNPaBl÷ Edlmanlk≈N: – CabuKl¿®KYsarniym; maMmYnnigbt'EbntamsPaBkarN—; eBjcit†cMeBaHsamICnnig®kum®KYsarrbs'BYkKat'; ehIy/acCYbtamesck†I®tUvkarnimYy@ . kicçobtΩm∏nigesvakmµnwg®tUvp†l'CUneTAtammeZ¥a◊y 

EdlZanaØ¥bN†aCnmanBt·manmUldƒan caM◊c'edIm∫IeZ√Ikarse®mccit†/MBICe®mIsrbs'BYkKat' ehIyp†l'kal:eTs:d°®besIrbMputsMrab'eCaKC‡y .

PaBKµankarerIse/Ig – vaCaeKalneya◊yrbs'®ksYgsgmkicçnisuxaPi◊l Edlza KµanCnNamñak'nwg®tUvsΩite®kamkar®bkan' erIse/IgenAkñ¨gTIPñak'garenH …/ñkCab'kicçsn¥arbs'eK edaye®BaHBUCsasn—, BN·sm∫¨r, CatikMeNIt, ePT, /ayu, 

sasna, eKalCMen], lk≈Nsm∫t†i/aBah—BiBah—, kg√HsmtΩPaB, /tItyuTÛCnsm‡ysÂgamev\tNam, …vt†manBikarPaBEpñkragkayEpñksti …EpñkviJÔaNeT .

TIkEn¬g

tMbn' 1 (N.E. Washington)

1-800-462-0624
Spokane  
509-329-2900				     
TTY 509-568-3038	

Colfax 
509-397-5053 
 
Colville 
1-866-715-3646 
509-685-5649

 
tMbn' 2 (S.E. Washington)

1-800-822-7840
Yakima			    
509-225-4620		   
TTY 509-454-4321

Clarkston					      
509-751-4637 
 
Ellensburg 
509-925-0405

Kennewick 
509-374-2111

 
tMbn' 3 (N.W. Washington)

1-800-788-2053
Everett			    
425-339-4833		   
TTY 425-339-4850	

Bellingham				     
1-800-239-8285 
360-676-2000 
TTY 360-738-6256

tMbn' 4 (King County)

1-800-314-3296
Seattle			    
206-568-5700 
TTY 206-720-3325

 
 
tMbn' 5 (Pierce/Kitsap County)

1-800-248-0949
Tacoma	  
253-404-6500 
TTY 253-572-7381	

 
 
tMbn' 6 (S.W. Washington nig Olympic Peninsula)

1-800-339-8227
Olympia				     
360-725-4250			    
TTY 360-586-4719			 

Aberdeen 
360-537-4360

Centralia					     
360-807-7010		   
 
Kelso 
1-800-566-1078 
360-501-2520 
TTY 360-501-2489

Long Beach 
360-642-6237

Mt Vernon 
1-800-491-5266 
360-416-7261 
TTY 360-416-7270

Oak Harbor 
1-877-890-2631 
360-240-4729

Moses Lake 
509-764-5674 
 
Omak 
509-846-2098

Wenatchee		
509-667-6164

Sunnyside 
509-836-5438

Walla Walla 
509-526-2580 
 
Wapato 
509-877-5190

Yakima Outstation 
509-225-7970

Kent		   
1-800-974-4428 
253-372-5770		
TTY 253-372-5759

Bremerton	  
1-800-735-6740 
360-475-3490 
TTY 2360-475-3492

Port Angeles		
1-877-601-2760 
360-452-3327

Port Townsend 
360-379-4324

Shelton 
360-432-2039

South Bend		
360-875-4244 
 
Vancouver		
1-888-877-3490 
360-750-4250		
TTY 360-690-4738
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esvabMerInigkicçobtΩm∏´nnaykdƒan DDD
etImnIÊrEzTaMnItiCn (AFH) Ca/√I?
mnIÊrEzTaMnItiCn (AFH) KWCalMenAdƒan EdlCakmµsiTÛip†ac'mux…CYlbn†eday 
/ñkp†l'esvabMerIEdlman/aC∆ab‡Nˆ . vaCakEn¬gp†l' Ø¥Cnmñak'@
manTIsñak'enAnigm˙Ëb/ahar, kar®Kb'®Kg 24 ema"g, nigkarEzTaMedaypÊal' 
sMrab'mnusßeBjv‡yBI 2 eTA 6 nak', BI/ayu 18 eLIgeTA . 
eKhdƒan®tUv◊np†l'/aC∆ab‡Nˆ, cuHkicçsn¥a, nigcat'Ecg®Kb'®Kgedayesva®tYt
Binit¥karbe®mItamlMenAdƒan (RCS) rbs'naykdƒan´n/Pi◊lkicç®Kb'®Kgesva
kmµEpñkCraPaBnigBikarPaB (ADSA) rbs'®ksYg DSHS .

etInrNaCa/ñkrs'enAkñ¨gmnIÊrEzTaMnItiCn?
mnIÊr AFH nana®tUv◊nebIklTÛPaBp†l'CUndl'CnTaMgLay Edlmanlk≈N:
sm∫it†iTTYlesvakmµBInaykdƒan´nCnmanBikarPaB EpñklUtlas' (DDD) 
cab'BI/ayu 18 eLIgeTA EdlCaCnt®mUvTamTarØ¥mankarEzTaM, karobtΩm∏, 
nigkar®Kb'®Kgditdl' . eKh Cn/acTTYlmUlniZibTantamry: (kmµviZI 
Medicaid) DSHS …hirJÔbTanrbs'GkCn . sB√´z© manmnusß 
EdlmanBikarPaB EpñklUtlas'Cag 1000 nak'kMBugrs'enAkñ¨gmnIÊr AFH 
nanakñ¨grdƒva"suinetan .

etIkarh√wkh√Wn/√Ix¬H®tUv◊nt®mUvsMrab' 
/ñkp†l'esvabMerInig/ñkp†lkarEzrkßa AFH?
®Kb'TaMg/ñkp†l'esvabMerI®tUvEtCYbtamesck†It®mUv´nkarp†l'/aC∆a 
b‡Nˆnigkarh√wkh√Wn (Chapter 388-76 WAC) . /ñkp†l'esvabMerI 
Edlman/aC∆ab‡Nˆnig/ñkemIlkarxus®tUvelIeKhCn®tUvEtbMeBjmuxviCÇa´n 
karh√wkh√WnGkeTskmµEpñkCnmanBikarPaBEpñklUtlas' munnwgeZ√IkarCamYy 
eKhCnEdlmanBikarPaBEpñklUtlas' (http://aasa.dshs.wa.gov/
ddd/calprovider.shtml) .

n	 naykdƒan DDD p†l'karh√wkh√WnGkeTskmµnigCMnYybecçkeTskñ¨g 
eKhdƒan .

n	 buKliktamtMbn'rbs' DDD p†l'kar®Kb'®KgelIkarZanara"b'rgEpñkKuN 
PaBsMrab'eKhdƒan .

®Kb'TaMg/ñkp†l'esvabMerInig/ñkp†l'karEzrkßa AFH ®tUv◊nt®mUvØ¥bMeBj

n	 muxviCÇamUldƒanEks®mYl´nkarp†l'karEzrkßa (Revised Fundamentals 
of Caregiving course)(http://aasa.dshs.wa.gov/
Professional/training/fundamentals/); nig 

n	 karbn†sikßa 10 ema"gkñ¨gmYyqñaM .

etIkarh√wkh√WnbEnΩm/√Ix¬HeT\t ®tUv◊np†l'CUndl' 
/ñkp†l'esvabMerInig/ñkp†l'karEzrkßa AFH?
karbn†sikßa®tUv◊nt®mUvdl'®Kb'TaMg/ñkp†l'esvabMerInig/ñkp†lkarEzrkßa 
AFH . naykdƒan DDD p†l'CUnnUvkarh√wkh√WnmYy cMnYn Edlep†atcMeBaH
bJ˙aBikarPaB, kar®T®Tg'≤riyabzviCÇman, nig®bZanbTmYycMnYnepßgeT\t . 
karh√wkh√WnTaMg/s'enHKWp†l' CUneday≤tKit´z¬dl' AFH ehIy/acrkeXIj 
elITMB‡rvwb´s´nkarh√wkh√Wn DDD – http://www1.dshs.wa.gov/ddd/
calprovider.shtml .

etI DDD sgÙwmcg'◊n/√Ix¬HBI/ñkp†l'esvabMerInig 
/ñkp†l'karEzrkßa AFH ?
naykdƒan DDD sgÙwmØ¥/ñkp†l'esvabMerInig/ñkp†l'karEzrkßa AFH TaMg 
/s'TTYlZanaza eKhCnTTYl◊nbTBiesaZn—Epñk –

n	 suxPaBnigsuvtΩiPaB;

n	 smtΩPaBkñ¨gkarcat'EcgskmµPaB®bcaM´z©nigkarbn†cab'ykeKaledApÊal'
x¬Án;

n	 /MNacnigCe®mIspÊal'x¬Án;

n	 t´m¬pÊal'x¬Án nigkarTTYlsal'x¬Ánedayx¬ÁnGgnigeday/ñkd´T;

n	 bTBiesaZn—tamlMdab'fan:kñ¨gCIvitxagEpñksgmnigkar 
/nuvt†ipÊal'enAkñ¨gshKmn—rbs'BYkeK; nig

n	 karsagTMnak'TMngl÷CamYymit†Pki†nigjatisn†an .

etImanesvakmµ/√Ix¬H®tUv◊np†l'CUnenAkñ¨g AFH ?
/ñkp†l'esvabMerInig/ñkp†l'karEzrkßa AFH ®tUv◊nt®mUvØ¥p†l' –

n	 TIsñak'enAnigm˙Ë/ahar;

n	 karemIl®Kb'®Kg 24 ema"g; nig

n	 CMnYyxagEpñkEzrkßaedaypÊal'dUcEdl◊nkMNt'tamEbbEpnkñ¨gcMNat' 
zñak'´nkicçkar CARE rbs'eKhCn .

eKhCnmñak@®tUvEtmankarvayt´m¬Epñkr◊ykarN—nigcMNat'zñak'edayTUlM 
TUlay (CARE) EdlbMeBjeLIgeday/ñkcat'kar ZnZansMNuMer]g DDD 
(DDD Case Resource Manager) muneBlTTYlykeKhCncUl . 
cMNat'zñak'enH®tUv◊neZ√IeLIgCa mYysamICnnig®kum®KYsar…/ñk 
tMNag®sbc∫ab'rbs'Kat' . 

mnIÊr
		  EzTaM
	 nItiCn
		  (AFH)


